>’ Brandon Hall
/A —GROUP—

KnowledgeGraphic

REPORT CARD ON TALENT-MANAGEMENT SYSTEMS

Large™** & Mid-Size** Organizations

A majority of Talent-Management System owners use a suite of solutions, have a system that is more
than three years old, say they are satisfied with their system and provider, and don’t know the annual
per-owner cost of the system.

Enterprise organizations are 42% more likely than mid-size
organizations to own a talent-management system. Therefore,
they also are more likely to have older systems and are looking for
a replacement. But there is not a major difference between use of
suites or satisfaction with the system and the provider.
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Own a Talent-Management System
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Type of Taleni-Management Solution

Suite of
talent solutions

Point solution

k k%

Mid-Size**

Safistied with Talent-Management System Provider
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Looking to Replace TMS
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Age of Taleni-Management System

3 -4 years
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33% | 22%

Less than 1 year
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Annual Cost Per User

Under $10 $10 - $20
Mid-Size** Large*** Mid-Size** Large***
19% 13% 12% 11%
More than $20 Don’t know
Mid-Size** Large*** Mid-Size** Large***

7% 11% 62% 65%

SATISFACTION WITH SYSTEM FUNCTIONS AND PROVIDER SERVICES

Ease of use ranks high in functionality satisfaction, while reporting
and analytics rank low, and satisfaction in other functionalities vary

by organization size. For instance, languages ranks high among large
organizations but low among mid-size companies.

Top 10 Talent-Management System Functionalities (Satistied /Very Satistied)
Mid-Size**

Large**

Browser compatibility 79% Performance management 64%

Ease of use 6 Ease of use 64%

Ability to integrate with

other systems 57%

Performance management 61%

Value/total cost

of ownership Browser compatibility

59% 57%

Talent acquisition 55% Languages 57%

Ability to integrate with

other systems Talent acquisition

53% 55%

Reporting and analytics % Reporting and analytics 52%

Languages 47% Compensation management 49%

Value/total cost

43% of ownership

Compensation management 48%

Competency management 40% Competency management 46%
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Safisfaction with Services from TMS Provider (Satistied /Very Satistied)

Mid-Size** Large**

Customer/technical support

Implementation capabilities

Value proposition/total cost of ownership

317%

Completeness of functionality Value proposition/total cost of ownership

50%

Partners in your organization’s success

51%

Partners in your organization’s success

Product development roadmap

**Mid-size organizations: 500-5,000 employees
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*Large organizations: More than 5,000 employees

Source: 2018 Brandon Hall Group Talent Management Technology Study (h=365)




