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e HCM ANALYTICS 2017:
HOW STRATEGIC ORGANIZATIONS OPERATE

Brandon Hall Group’s 2017 HCM Measurement and Analytics research shows a small increase in
organizations regularly using predictive analytics, along with distinct separation between self-described
“strategic” and “tactical” organizations in how they approach people data.

How Organizations Describe their Capabilities in People Analytics
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Software is playing a large part in the evolution of analytics, but organizations that want to
become more data-driven must commit not only to automation, but also to more complex use
of the data, and greater use of the data among employees.
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Metrics for Which Predictive Analytics Are Used to Forecast
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Use of Analytical Programs in Current HCMS (Top 3)

Strategic Organizations Tactical Organizations

67% Updates inreal time 52% Some data collection is automated,
some is entered manually

42% Integrated with all other HR systems 43% Able to provide basic analytical
(e.g. L&D, talent acquisition, etc.) features

33% Integrated with some other HR systems 42% Integrated with some other HR systems
(e.g. L&D, talent acquisition, etc.) (e.g. L&D, talent acquisition, etc.)

Number of Employees Who Work with People Data
(Part-time and Full-Time)
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