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Company Background  

 

Company At-a-Glance 

Name of Product  TopClass Learning Management System 

Headquarters Dublin, Ireland 

Year Founded 1995 

Number of Employees 45 

Revenue The company is profitable, debt free and has significant cash 

reserves. WBT is a private company and does not publish 

financial results. 

Market Focus (e.g., SMB, 

Enterprise) 

Associations, Extended Enterprise, Training Providers 

Key Industry Verticals All verticals 

Geographic Coverage North America, Europe, Australia 

Top Customers Navex Global, America’s Health Insurance Plan (AHIP), 

American Institute of Chemical Engineers (AIChE), Mortgage 

Bankers Association, National Institute for Governmental 

Purchasing (NIGP), International Society for Pharmaceutical 
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Engineering (ISPE), Society for Surgical Oncology, ICON plc, 

Miele, Gymnastics Australia 

Total Users (Cloud) Total users all implementations = 5.7million; Largest 

Cloud (SaaS, multi-tenant) implementation = 100,000 

users 

Total Users (On-premise) Total users all implementations = 5.7million 

Largest on-premise implementation (behind the 

firewall) = 3.2 million users 

Pricing range per user Pricing is determined by several variables and is tailored 

to the requirements of each prospective client. 

Web site https://www.wbtsystems.com 

Business/Product Overview 

WBT Systems develops the industry-leading TopClass LMS, named as the #1 Association 

Learning Management System in 2015, 2016, and 2017. More than just a learning 

platform, TopClass LMS offers connected, transformative professional development 

experiences for organizations that provide education and certification programs. With a 

single point of support from in-house integration experts, TopClass LMS easily 

integrates with a wide variety of systems to provide efficient administration and a unified 

learning experience. Our focus is to support associations and extended enterprise 

worldwide in using learning technology to help drive growth in membership, increase 

revenues, and enhance the learning experience.  

TopClass LMS is a complete web-based solution for the efficient management, tracking, 

and certification of training. TopClass LMS is for organizations that provide training to a 

diverse range of users, including members, employees, partners, clients, and suppliers. 

With complex continuing education, compliance, or certification requirements, these 

organizations need a flexible, high-function learning platform to share knowledge and 

drive growth for their organizations. 

https://www.wbtsystems.com/
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TopClass manages online, instructor-led and blended training and comprises a catalog of 

training courses and products, a customizable user interface, a testing engine, 

notifications and alerts, an eCommerce engine, social learning, micro-credentials and 

digital badges, certification management, and the ability to create your own eLearning 

content. TopClass also enables the efficient management of events and facilities for in-

person training. Turnkey integration bridges and single-sign-on solutions (developed in-

house) are available for many of the most popular software solutions (including AMS, 

CRM, webinar, videoconferencing, online communities, payment gateways), making 

comprehensive system-wide data available for management reporting. With the release 

of TopClass LMS version 10.3, WBT Systems introduces a modern, user-friendly interface, 

enhanced social and collaborative learning features (which include embeddable learning 

widgets for online community platform), enhanced eCommerce and reporting 

functionality, and an extended suite of turnkey integrations (developed in-house) which 

include Zoom videoconferencing and webinar tool and Authorize.Net payment gateway.   

 

Figure 1: TopClass LMS by WBT Systems 

 

Source: WBT Systems 
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Figure 2: Enhanced Standard and Customizable Reporting 

 

                                                                                                      Source: WBT Systems 

 

Figure 3: Customizable Certificate Design Screen 

 
                                                                                                          Source: WBT Systems 
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Figure 4: Classroom and Facility Management 
 

 

Figure 5: Course Description and Content 

 
 

Source: WBT Systems 

 

 

 

 

Source: WBT Systems 
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Figure 6: Learner View Showing Certification Progress Widget 
 

 

 

The Analyst’s Perspective by Brandon Hall Group 

WBT Systems is a leader in offering associations innovative learning technology. TopClass 
LMS is the flagship product and it is feature-rich, easy to use and simple to implement. 
Designed to support the highly specific needs of associations, TopClass LMS is a flexible, 
agile and adaptable platform that can be configured to the organizational structure of any 
association. The product is highly visual with intuitive navigational controls and logical 
workflow processes that reduce the amount of time and effort a new user requires to be 
fully comfortable with the system. 
 
Key differentiators: 

• WBT Systems has a customer-centric philosophy in working with its clients. In 
today’s crowded LMS market, WBT Systems stands out as an organization 
committed to serving the needs of its clients. 

• TopClass LMS by WBT Systems is a proven technology in the market with 
accolades from across the industry. The product offers a level of stability, 
scalability, and security that can meet the most stringent needs of an association. 

  Source: WBT Systems 
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• WBT Systems is one of the longest-standing LMS providers in the association 
market. It has an un-matched level of experience and expertise in the field. 

• WBT Systems prides itself on developing one of the most flexible LMS products in 
the industry, with an open architecture that provides its clients with the ability to 
easily configure their product to any technology requirement. 

• WBT Systems has developed an impressive integration capability which has been 
engineered with in-house expertise, allowing for quick response time for 
integrating with any association’s technological ecosystem. 

• WBT Systems has recognized that learning today is highly socialized and 
collaborative. TopClass LMS fully supports informal learning that reflects how 
learners naturally socialize and interact with one another. The activities of 
informal learning are also easily captured and can be analyzed. 

• WBT Systems offers a powerful content authoring and migration tool that is not 
found in other LMS products. This unique combination of content development 
and delivery provides associations with an end to end approach to implementing 
their learning. 

• WBT Systems embodies a customer-first culture and this is clearly reflected in the 
staff’s commitment to excellence and quality. 

 
An association seeking a highly experienced LMS provider with a platform that is uniquely 
designed to serve a wide range of requirements efficiently and effectively should take a 
long look at WBT Systems and TopClass LMS. 
 

-Michael Rochelle, Chief Strategy Officer and Principal HCM Analyst 
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About Brandon Hall Group 

Brandon Hall Group is an HCM research and advisory services firm that provides insights 

around key performance areas, including Learning and Development, Talent 

Management, Leadership Development, Talent Acquisition, and HR/Workforce 

Management. With more than 10,000 clients globally and more than 20 years of 

delivering world-class research and advisory services, Brandon Hall Group is focused on 

developing research that drives performance in emerging and large organizations and 

provides strategic insights for executives and practitioners responsible for growth and 

business results. 

Inspiring a Better Workplace Experience 

Our mission: Empower excellence in organizations around the world through our 

research and tools each and every day. At the core of our offerings is a Membership 

Program that combines research, benchmarking and unlimited access to data and 

analysts. The Membership Program offers insights and best practices to enable executives 

and practitioners to make the right decisions about people, processes, and systems, 

coalesced with analyst advisory services which aim to put the research into action in a 

way that is practical and efficient. 

Membership Offers Tailored Support 

Our membership delivers much more than research. Membership provides you direct 

access to our seasoned team of thought leaders dedicated to your success, backed by a 

rich member community, and proactive support from our client services team. 

RESEARCH ACCESS & EVENTS 
• Reports 
• Case Studies, Frameworks & Tools 
• DataNow® & TotalTech® 
• Webinars and Research Spotlights 
• Annual HCM Conference 

ADVISORY SUPPORT 
• Ask the Expert 
• 1 on 1 Consultations 
• Research Briefings 
• Benchmarking  
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CLIENT SUCCESS PLAN 
• Your Priorities 
• Executive Sponsor 
• Client Associate 
• Monthly Meetings 

Strategic Consulting Offers Expert Solution Development 

Our consulting draws on constantly updated research and hundreds of case studies from 

around the globe. We provide services that simplify and target efforts to produce business 

results. 

BENCHMARKING 
• Competitive/Comparative 
• Maturity Model 
• Custom Research 

STRATEGY 
• Business Case 
• Planning 
• Organization & Governance 

TECHNOLOGY SELECTION 
• Vendor Selection 
• Architecture Design 
• Systems Evaluation 

DEVELOPMENT & INTEGRATION 
• Program Design 
• Assessment 
• Survey 
• Process Integration 

For more information, contact us at success@brandonhall.com. 

mailto:success@brandonhall.com

