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Name of Product/Offered Paradiso LMS

Headquarters Boca Raton, FL

Year Founded 2007

Geographic Coverage US, Canada, India APAC, Asia-Pacific,
Europe, Australia and New Zealand

Top Customers IBM, Rockwell Automation, Urban Ladder,
Flipkart

Year Product Was Originally Launched | 2010
Website www.paradisosolutions.com

Paradiso Solution Overview and Value Proposition

Paradiso Solutions is emerging as a frontrunner in the realm of Learning Management
Systems (LMS) and Learning Experience Platforms (LXP), dedicated to transforming how
organizations approach training and development. With a strong emphasis on user-
centric design, innovative technology integration, and a suite of features, Paradiso
empowers businesses to create, deliver, and manage engaging learning experiences that
drive employee growth and organizational success.

Value Proposition

Paradiso’s value proposition hinges on its ability to revolutionize the L&D landscape by
offering a robust and adaptable platform that caters to the diverse needs of modern
learners. Their solutions enable organizations to:

e Enhance Learner Engagement: Paradiso recognizes the critical role
engagement plays in the learning process. Their LMS and LXP incorporate
interactive elements, gamification, and social learning functionalities to create
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immersive experiences that captivate learners and promote knowledge
retention.

e Foster Personalized Learning Journeys: Paradiso’s platform empowers
learners to take control of their development by offering personalized learning
pathways, adaptive assessments, and Al-powered recommendations. This
individualized approach ensures that training is relevant, impactful, and
aligned with each learner’s unique needs and goals.

e Streamline Learning Administration: Paradiso simplifies the complexities of
L&D administration through automated workflows, intuitive course
management tools, and integrations with existing systems. This empowers
L&D professionals to focus on strategic initiatives and create a more efficient
and effective learning environment.

e Drive Measurable Outcomes: Paradiso’s robust reporting and analytics
capabilities provide organizations with actionable insights into learner
progress, engagement, and performance. This data-driven approach allows
businesses to assess the effectiveness of their L&D programs, identify areas
for improvement, and demonstrate a tangible return on investment (ROI).

e Extend Learning Beyond Boundaries: Paradiso’s solutions are designed to
facilitate learning beyond traditional boundaries, offering support for various
audiences, including employees, customers, and partners. This creates a
cohesive learning ecosystem that drives knowledge-sharing, collaboration,
and organizational growth.

e Ensure Compliance & Security: Paradiso prioritizes data security and
compliance with industry standards, offering features such as single sign-on
(SS0O), data encryption, and role-based access control. This ensures that
sensitive learner information is protected and that training programs adhere to
relevant regulations.

Key Capabilities & Solutions

e Learning Management System (LMS): Paradiso’s LMS offers a suite of
features for creating, delivering, and managing online training programs. It
supports various content formats, including SCORM, xAPI, and video, and
includes tools for assessments, certifications, and progress tracking.

e Learning Experience Platform (LXP): Paradiso’s LXP complements the
LMS by providing a personalized and social learning environment. It
leverages Al-powered recommendations, content curation, and collaboration
features to create an engaging and impactful learning experience.

e Course Catalog: Paradiso’s extensive course catalog offers a wide range of
pre-built courses on various topics, including leadership, communication,
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compliance, and more. This provides organizations with a quick and easy way
to deploy high-quality training content to their workforce.

e CogniSpark Al Tutor: CogniSpark is an Al-powered virtual tutor that
provides personalized guidance and support to learners throughout their
learning journey. It uses natural language processing (NLP) to understand
learner queries and provide relevant and timely assistance.

e Sell Courses Online: Paradiso’s e-commerce capabilities enable
organizations to monetize their learning content and generate additional
revenue streams. The platform supports various payment gateways,
automated enrollment, and customizable pricing options.

Solutions by Audience and Industry

Paradiso recognizes the unique learning needs of different audiences and industries,
offering tailored solutions for:

e Corporate LMS: Provides a solution for employee training and development,
supporting onboarding, compliance training, skills development, and
leadership programs.

e Customer Training: Empowers organizations to create and deliver engaging
training programs to their customers, enhancing product adoption, customer
satisfaction, and loyalty.

e Partner Training: Facilitates effective partner training and enablement,
ensuring that partners have the knowledge and skills needed to successfully
represent and sell the organization’s products or services.

e Association LMS: Caters to the specific needs of associations and
professional organizations, including membership management, continuing
education, and certification programs.

e Sales Training: Provides a platform for delivering sales training programs
that enhance sales skills, improve performance, and drive revenue growth.

e Compliance Training: Ensures adherence to regulatory requirements and
industry standards through compliance training programs and automated
tracking.

e Onboarding Software: Streamlines the onboarding process for new hires,
creating a positive first impression and fostering a sense of belonging from
day one.

e Industry-Specific Solutions: Paradiso offers tailored solutions for various
industries, including finance, manufacturing, healthcare, government,
banking, retail, and non-profits. These solutions address industry-specific

© 2025 Brandon Hall Group. Not Licensed for Distribution. Page 3



DR dare

challenges and compliance requirements, ensuring that organizations can
effectively train their workforce and meet their objectives.

Why Paradiso
Paradiso stands out from other L&D solution providers through several key differentiators:

e User-Centric Design: Paradiso’s platform is designed with the learner in
mind, offering an intuitive interface, personalized learning pathways, and
engaging features that foster a positive and rewarding learning experience.

e Innovative Technology: Paradiso embraces innovative technologies like Al
and VR to create immersive and impactful learning experiences. This forward-
thinking approach keeps them at the forefront of the L&D industry.

e Global Reach: With a global presence and a network of partners, Paradiso
can support the learning needs of organizations around the world.

e Extensive Solutions: Paradiso’s platform offers a wide array of features and
capabilities that support the entire learning lifecycle, from content creation
and delivery to assessment and reporting.

e Focus on Results: Paradiso’s commitment to driving measurable business
outcomes sets them apart. Their solutions are designed to empower
organizations to achieve their L&D goals and enhance overall performance.
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Screenshots

Figure 1: Admin Dashboard
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Figure 2: Gamification
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Figure 3: Multi-Tenant
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Figure 4: Learning Paths
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Figure 5: Social Learning
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Figure 6: Paradiso LMS Reports
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Figure 7: Analytics
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All screenshots provided by Paradiso
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Analysis by Brandon Hall Group™

Situational Analysis

Organizations are seeking to empower their employees, customers, and partners with
effective learning experiences that foster engagement, improve skills, and drive business
success. However, many struggle to implement learning programs that cater to diverse
learning styles, track performance effectively, and align with their specific industry needs.

Challenges to the Business

Traditional training methods often lack the dynamism and personalization to truly engage
learners, resulting in decreased knowledge retention and limited skill development.
Further complicating the matter is the challenge of providing customized learning
experiences at scale without compromising efficiency or cost-effectiveness.

Measuring the tangible impact of L&D programs and demonstrating a clear return on
investment remains a persistent obstacle, hindering organizations from fully realizing the
value of their L&D efforts. Finally, the unique training needs and compliance requirements
of different industries necessitate adaptable L&D solutions that can be tailored to specific
contexts.

Implications for the Business

The failure to address these challenges can result in a disengaged workforce, skill gaps,
and missed growth opportunities. Organizations that neglect to invest in effective learning
solutions risk losing their competitive edge and struggling to attract and retain top talent.

Questions to be Answered by the Business

In the pursuit of effective learning and development strategies, organizations grapple with
vital questions that directly influence their success:

e How can the organization create engaging and impactful learning experiences
that cater to diverse learning styles and preferences?

e What strategies can the organization implement to personalize learning at
scale while maintaining efficiency and cost-effectiveness?

e How can the organization measure the effectiveness of its L&D initiatives and
demonstrate the impact on business outcomes?

e How can the organization ensure that its learning solutions align with the
unigue needs and compliance requirements of its industry?
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Paradiso as the Answer

Paradiso’s LMS and LXP incorporate interactive elements, gamification, and social
learning functionalities. By fostering active participation and collaboration, Paradiso
transforms the learning journey into a captivating and rewarding experience, ensuring that
knowledge is not only acquired but also retained and applied.

Personalization is another key strength of Paradiso. Their platform leverages Al-powered
recommendations and adaptive learning to deliver tailored content and learning pathways
to each individual. By understanding learner needs and preferences, Paradiso ensures
that training is relevant and impactful, maximizing engagement and accelerating skill
development.

Paradiso’s platform provides robust analytics and reporting capabilities, allowing
organizations to track learner progress, assess engagement levels, and identify areas for
improvement. This data-driven approach empowers L&D professionals to demonstrate
ROI and make informed decisions that optimize their training programs.

Paradiso also recognizes that learning needs extend beyond the traditional boundaries
of the organization. Their solutions cater to various audiences, including employees,
customers, and partners, creating a cohesive learning ecosystem that fosters knowledge
sharing and collaboration. This enables organizations to extend the reach of their L&D
initiatives, enhance customer and partner relationships, and ultimately drive business
growth.

To further empower organizations, Paradiso offers industry-specific solutions that
address the unique challenges and compliance requirements of different sectors.
Whether it’s finance, manufacturing, healthcare, or government, Paradiso’s tailored
solutions ensure that training programs are aligned with industry best practices and
regulatory standards.

Contribution Team:
Alan Mellish, Claude Werder, Michael Rochelle, Mike Cooke,

Rachel Cooke, Roberta Gogos, Matt Pittman, Pat Fitzgerald
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About Brandon Hall Group™

With more than 10,000 clients globally and more than 30 years of delivering world-class research and
advisory services, Brandon Hall Group™ is focused on developing research that drives performance
in emerging and large organizations, and provides strategic insights for executives and practitioners
responsible for growth and business results.

Membership
Individual and Enterprise Membership
options: Includes research assets,
advisory support, a client success
plan and more.

Professional Certifications
Self-paced certification

programs. Virtual group -
sessions for companies.
In-person conferences
and summits.

SOME WAYS
WE CAN HELP Advisory Offerings

Custom research projects,
including surveys,
focus group interviews
and organizational
needs assessments for
transformation, technology
selection and strategy.

Excellence Awards
Three annual programs
recognize the best
organizations that have
successfully deployed programs
to achieve measurable results.

>f ENTERPRISE EXCELLENCE x SMARTCHOICE® PREFERRED >f AGENCY!

/\ CERTIFICATION PROGRAM /\ PROVIDER PROGRAM /A BY BRANDON HALL GROUP™
Recognizes the best HCM programs Uniquely places HCM service and Provides comprehensive marketing
that transform their organization and technology companies at the top of solutions for human capital

achieves breakthrough results. This organizations’ consideration list of management solution providers.
designation is a step above the HCM vendors. It adds an unmatched level We offer strategic services to
Excellence Awards® which focuses of credibility based on BHG’s thirty- establish a strong foundation for

on one program within a company. plus years of experience in evaluating your marketing efforts.

Enterprise Excellence is a hybrid of and selecting the best solution

award winners who are also members. providers for leading organizations

around the world.
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